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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6132600
Dated/fgaiar : 11-04-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-04-2025 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-04-2025 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

Industrial Finance Corporation Of India (ifci)

Office Name/@aie I &l =TH

Ho

%l $Ad/Buyer Email

buyer2.ifcii.dl@gembuyer.in

Total Quantity/pel =T

1

Item Category/dig HeIRY

Backup And Replication Software Backup or Archival
Software (V2) (Q2) ( PAC Only )

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
A 3R (3 auf &)

18 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar & 3iaa e=3iaR (g 3 ast @)

147 Lakh (s)

Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw

AT T g & ag

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3I} & fau TATHS & T Ud &

Yes

Startup Exemption for Years Of
Experience/3id@ & auf & ¥I¢3T g/ and

Turnover/ TI3R & AT TWIE3T & Fe wF &

Yes
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Bid Details/f5 faaor

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/Rd yedd 70 %
Bid to RA enabled/f93 & Ra Arareh aftha fvar | No

Type of Bid/fs & yadR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dselifl 3[cihe & |2 pays
R aNdr Tafiaor &g A FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/IeidT ugfa

Total value wise evaluation

Arbitration Clause No
Mediation Clause No
EMD Detail/3uaE faaror
Advisory Bank/Tgargsi{r §& HDFC Bank
EMD Amount/3uagr Y 110170
ePBG Detail/&didisit faaror
Advisory Bank/wgargsi{l §& HDFC Bank
ePBG Percentage(%)/sdst ufaerd (%) 3.00
Duration of ePBG required (Months)/sdids &Y 38

nfaa 3afa (@@a).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy./a13 dr erdf & AT ST Fe & T =T A FIfAT oy & fow s & @y 3 Fafia erardst urga & &
%W%@Waﬁ}ﬁ%%ﬁﬁ#ﬂﬁ%@maﬁaﬁﬁquﬁménm‘é’rﬁqzasmsr%lmmﬁvﬁaﬁsﬁaﬁﬁas
AR F e @I §

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3R @urea
AT T, ST TE I Bl &, et & gat A gt arfeu)

Beneficiary/arandf :

AGM-IT
HO, Department of Financial Services, Industrial Finance Corporation of India (IFCI), Ministry of Finance
(Rajesh)

MII Purchase Preference/ta3N$3ns @lig adiadr

MIl Purchase Preference/TH3ME3ms @lg adiadr No

Details of the Competent Authority for Mll

Name of Competent Authority Bibhuti Bhushan Sahu
Designation of Competent Authority General Manager
Office / Department / Division of Competent Head Office
Authority
CA Approval Number HO-11/10/2025-IT-HO
Competent Authority Approval Date 09-04-2025
As approved by the competent authority vide Internal
Brief Description of the Approval Granted by Note#15 of eoffice file No. HO-11/10/2025-IT-HO dated
Competent Authority 09/04/2025 as per Office Memorandum No. F.4/1/2021-PPD

dated 01.09.2021.

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/tatds @lg adlar

MSE Purchase Preference/Tauds @G adiadr Yes

Details of the Competent Authority approval for PAC

Competent Authority Approval document for PAC : View Document

Name of Competent Authority Bibhuti Bhushan Sahu
Designation of Competent Authority General Manager
glfjftiﬁir/itlsepartment/ Division of Competent Head Office

CA Approval Number IFCI/IT/GEM-PAC/2025-26/MAR/03
Competent Authority Approval Date 2025-03-11 00:00:00

The appliance is required for compatibility with existing
Veritas Netbackup Infrastrcuture i.e. MSDP Deduplication
pools, encrypted Backups).

Brief Description of the Approval Granted by
Competent Authority
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/7731263/1744350083.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/7731263/1744348520.pdf

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 70% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

9. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

4/8


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Backup And Replication Software Backup Or Archival Software (V2) ( 1 pieces ) (

Under PAC)
Make veritas
Model veritasflex52609.1tibapplianceandsoftware

Technical Specifications/dsih fafAEar

* S el TAfA® & 31T/ As per GeM Category Specification

Specification

Specification Name/fAR® @
A

Bid Requirement/f9s & faT 3maas (Allowed
Values)/3igAd {eA

BASIC INFORMATION

Domain type

Purpose Built Backup Appliance with Backup and
Recovery Software

Configured usable capacity
of offered Purpose Built
Backup Appliance (in TB)
(Hint :- Select '0' if not
applicable )

10.0 - 1000.0 Or higher

Configured usable capacity
of Purpose Built Backup
Appliance with Backup and
Recovery Software (in TB)
(Hint :- Select '0' if not
applicable )

10.0 - 1000.0 Or higher

Maximum Scalable Capacity
(TB) (Hint :- Select '0' if not
applicable )

440.0 - 1000.0 Or higher

SCOPE OF LICENCE

Types of Licence

Subscription

Duration of Subscription (in
Years) (Hint :- Select '0' if
not applicable)

0.0 - 5.0 Or higher

OEM Licensing policy

Per TB

Hosting Enviroment/
Deplyment Option

On Premise

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within
maintenance & support period, Unlimited upgradation
of version within support period

Number of Years for OEM
support for updation
(Patches and Bug fixes) is
included in the scope of
supply (Hint :- Select '0' if
not applicable)

3.0 - 5.0 Or higher

Number of Years for OEM
support for Upgradation of
version is included in the
scope of supply (Hint :-
Select '0' if not applicable)

3.0 - 5.0 Or higher

Training Options

On-Site,, Virtual,, Training Material
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/wJx9ANr563kAoNliKsqznoUS9cKF5kim6wzN15d0aR0

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed

Values)/31d eI

No of days Training
Provided (Hint :- Select '0' if
not applicable)

0.0 - 30.0 Or higher

BACKUP APPLIANCE

Max rated Appliance
Throughput without
Source/Client-side
Deduplication (in TB /hour)
(Hint :- Select '0' if not
applicable )

27.0 - 100.0 Or higher

Max rated Appliance
Throughput with
Source/Client-side
Deduplication (in TB /hour)
(Hint :- Select '0' if not
applicable )

50.0 - 100.0 Or higher

Rack space (U)

0.0 - 2.0 Or lower

Number of 1G Ethernet
Ports (Hint :- Select '0' if
not applicable)

4.0 - 20.0 Or higher

Number of 10G Ethernet
Base-T Ports (Hint :- Select
'0' if not applicable)

0.0 - 20.0 Or higher

Number of 10G SFP/SFP+
Ports (Hint :- Select '0' if
not applicable)

2.0 - 20.0 Or higher

Total Throughput of Fiber
Channel ( in Gbps) in the
offered product (Hint :-
Select '0' if not applicable)

16.0 - 128.0 Or higher

RAID Level Inbuilt in the
offered product (Hint :-
Select '0' if not applicable)

Raid 6

Protocol supported by
Backup appliance

NFS, CIFS, FC, Catalyst

Replication capability of the
backup appliance

Bi-directional, One to many, Many to one

Consignees/Reporting Officer/Xct/Ruifésr 3w and/ T Quantity/arr
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Consignee
S.No./#s. || Reporting/Officer/ Delivery Days/Reliad %
Address antit
& et/ Reiiféar fac Quantity/srt et
A
. 110019,10th Floor, IFCI Tower,
1 Nupur Kaushik 61, Nehru Place, New Delhi 1 30

Buyer Added Bid Specific Terms and Conditions/ra gx 51 a5 Rz it fadw orf

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

All correspondence concerning the Bid shall be handled only through the GeM portal.

All the Technical specification outlined in the ATC will prevail over the GEM.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Apr/GEM_2025_B_6132600/CLM0010/RFPVeritas_9d86ad46-0d8d-4fef-ab401744349824458_rajesh.gupta@ifciltd.pdf

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig o5 War=x erdf & 3ideia o g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1# T TAT=T At & WS 26 & TeH F WA & WY HH W WS WA art U F X T Wlg
W giddy & §I9 H AT & AT {H T AT A arel T & drs o =X 38 [fder & s a3 & fow it a3 gon
9 a8 o5 & aren wetH WREd F urw toligd @Ifes #F A9 od AT ST B sHA IHquela Fenr eem AR P o
Teld ©IOT fFT ST & SHH AU F Pl W Y Bl cTeblel HAH B HR HeT &b AR 3T T Profell Hriars
& ITUIT BT |

---Thank You/g9=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250411
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